
PowerBilling & Revenue Collection (PBRC) is an enterprise-level patient  
billing system specifically designed for the health and aged care industries,  
delivering functionality superior to generic ERP and financial systems. 

Telstra Health is proud to now offer PBRC’s capabilities in a seamless integration with 
Resident Manager.

How it works
PBRC connects to Resident Manager and other operational systems, gathering service data to  
support real-time residential aged care billing, and automating the billing process. PBRC delivers 
all billing and debtor management functions, eliminating the need for separate billing and accounts 
receivable systems.
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Key benefits

Integration
PBRC automatically receives and 
processes real-time incoming 
patient and service data from 
Resident Manager and other 
systems.

PBRC Mobile
PBRC Mobile offers the ability to 
capture services accurately at the 
time of consultation to increase 
revenue by maximising timely and 
efficient billing that ensures all 
services are captured.

Dashboards
PBRC includes a library of 
default dashboards that you can 
refine yourself or copy and create 
your own to create an easy, visual 
way to monitor activity, worklists, 
billing, and rejections.

PBRC Annual Digital Footprint*
PBRC, one of Australia’s leading healthcare billing solutions, is now available for residential aged care providers 
via seamless integration with Telstra Health’s Resident Manager.

Increase revenue and  
reduce costs
PBRC reduces manual processes, 
and correctly captures and identifies 
billable services. An extensive 
array of built-in system checks and 
automated processes increase 
efficiency and reduce labour costs.

Reduce unrecovered debt 
Online prompts and reminders 
alert staff to arrears so that debt 
collection activities can begin at  
the reception desk when the 
patient arrives for their next 
treatment.

Exceed staff and  
patient satisfaction 
One bill and one debt, coupled 
with better communication 
(SMS and email) improves 
patient experience. Improve staff 
engagement with clearer systems 
and processes. 

Why use PBRC with Resident Manager

7m+​
invoices raised

$3.3b+
in revenue invoiced

$1.7b+
electronic claims

*The above statistics are based on Australian customers over a 12 month period

  1800 HEALTH (1800 432 584)

Transform residential aged care billing  
with PowerBilling & Revenue Collection  
– a seamless integration now available  
within Resident Manager.

https://www.telstrahealth.com/request-a-demo-form-page/
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