Table 1. Examples of MedicalDirector products that can be used to support investment activities
under each investment stream: Strengthening Medicare — General Practice Grants Program

Enhancing digital health
capability

Objective: To fast track the benefits of a more connected healthcare system in readiness to

meet future standards

Intended outcome: Increase take-up of contemporary digital health solutions including video
telehealth, secure data storage and interoperable software that supports seamless, secure

communication of patient data

Examples

Contact details

General Practice IT systems
(software examples)

Subscription or transition to
cloud-based practice

management platforms

Helix Cloud Based

Management Software https:/
www.medicaldirector.com/
products/helix

https:/www.medicaldirector.
com/contact

Subscriptions to/or purchasing
online booking systems

Subscription to online
booking systems to boost
patient engagement

e Automed
e Health Engine
e My Healthist

https:/www.medicaldirector.

com/marketplace

e HotDoc
Subscriptions to secure e Health Link https:/www.medicaldirector.
message services e BPAC com/marketplace

Subscriptions to

cybersecurity solutions

MedicalDirector Shield

https:/www.medicaldirector.

com/products/shield

Upskilling staff in digital
capability

Training in the use of patient
management systems. This
could include training in
MedicalDirector Clinical,
Pracsoft and Helix

{j_ MedicalDirector

https:/www.medicaldirector.

com/contact/resources
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Primary & Community

q


https://www.medicaldirector.com/contact
https://www.medicaldirector.com/contact
https://www.medicaldirector.com/marketplace
https://www.medicaldirector.com/marketplace
https://www.medicaldirector.com/marketplace
https://www.medicaldirector.com/marketplace
https://www.medicaldirector.com/products/shield
https://www.medicaldirector.com/products/shield
https://www.medicaldirector.com/contact/resources
https://www.medicaldirector.com/contact/resources

Maintaining or achieving
accreditation against the

RACGP Standards for
General Practices

Objective: To promote quality and safety in general practice

Intended outcome: Increase the number of accredited general practices You may invest in any
activities that increase accessibility, quality, and safety in general practice, and therefore
support your practice to become accredited within the next 12 months, or maintain
accreditation, against RACGP Standards for General Practices

Objective: To fast track the benefits of a more connected healthcare system in readiness to

meet future standards

Intended outcome: Increase take-up of contemporary digital health solutions including video
telehealth, secure data storage and interoperable software that supports seamless, secure

communication of patient data

Examples

Contact details

Accessibility improvements
for patients

e Creation of bespoke
patient recall and

reminder lists in

MedicalDirector SMART to

enable follow up of
patients (eg. identify
patients that are overdue
cervical/bowel screening
or eligible for vaccinations)

ecosystem.solutions@medical-
director.com

Quality and safety improve-
ments for patients

Practice level reports to
improve data quality:
eg. PIP-QI reporting

ecosystem.solutions@medical-
director.com
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